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Reduce complexity, accelerate response
Your incident response (IR) plan should enable and equip teams across your organization to know 
what to do during an active incident. But not all threats are the same, and therefore your response 
should be tailored and tested for different attack scenarios. That’s where Cisco Talos Incident 
Response (Talos IR) Playbooks come in. 

Playbooks are often more tactical in nature than IR plans and help response teams focus on triaging, 
containing, investigating and remediating specific events. By developing customized IR Playbooks, 
you will create a framework, checklist, decision tree and other templatized material to help your 
team effectively respond to different incidents in a timely manner. Talos IR can also review any 
mature IR playbooks you already have in place. 
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Benefits 
•	 Develop strong step-by-step 

guides for your security team 
so they can better respond 
to specific incident types and 
decrease your time to respond. 

•	 Access to skilled incident 
response consultants with years 
of experience handling numerous 
types of incidents across multiple 
different systems and operations.  

•	 Gain a comprehensive view into 
your organization through expert-
leading analysis, ensuring your 
customized playbooks address 
your business needs. 

•	 Opportunity to test your playbooks 
against sample scenarios 
designed by our consultants. 

Incident Response 
Playbooks 
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Next steps 
For more information on Cisco Talos  
Incident Response Retainer Service: 

Cisco Talos Incident Response 

Cisco Talos Intelligence

Cisco Talos Incident Response  
Retainer Service Description

Contact us: IncidentResponse@cisco.com 

Contact your dedicated Cisco sales representative. 

Security expertise at your fingertips
When you partner with Cisco Talos Incident Response, you ensure your 
organization has direct access to unique and actionable threat intelligence, 
world-class emergency response capabilities, and unmatched expertise to 
help you be prepared for current and future threats.
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IR Playbooks: Sample Timeline

•	 Project kickoff 

•	 Threat modeling 

•	 Conduct 
interviews 

•	 Review current 
stakeholder 
documents 

•	 Propose 
playbook/plan 
development 

•	 Draft 
document(s) 
for review with 
stakeholder 

•	 Talos IR 
refinement of 
document(s) 
based on 
feedback 

•	 Talos IR 
prepares 
a sample 
scenario 

•	 Review 
playbook 
and sample 
scenario with 
stakeholders 

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6


